New Company Setup/Upgrade

Step-by-step instruction for setting up or upgrading an entity within LINKg

ENBRIDGE



COntentS ENBRIDGE

The following document is divided into three sections based on need. Click on the link that is applicable.

Creating an All Business Purposes Entity
— All Business Purpose entities can perform all business functions on the LINKe System

Creating an Up/Down Entity
— Up/Downstream entities are only created to be listed as up/downstream entities on nominations

Upgrading from Up/Down to an All Business Purposes Entity
— How to upgrade your Up/Downstream entity to an All Business Purposes entity.
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Creating an
All Business Purposes Entity

How to create an All Business Purposes Entity

ENBRIDGE



Create an All Business Purposes Entity CENBRIDGE

Step 1
Visit https://link.enbridge.com and select “New User (No LINK ID)”

LINK S.V stem customer interface LINK® Learning Training Tutorials Contact Us t//éNBR’DGE
@~ Customer Activities (Login) Informational Postings
Existing User Login 8/22/2024
New User (No Link Id)
Reset or Change your Password EGHSWPO“ W

LINK® System Security Tutorials 1-800-827-LINK (5465), 713-989-LINK, or email the
upport can be found on the tutorial page. For after
hours business support, please contact Volume Management at 713-627-5058.

LINK® System Security " |

o LINK Muitifactor Authentication
o Reset or Change your Password
o Existing User

|. New User (No LINK® Idz |
. ystem Secur utorials

= AV LYaNG
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https://link.enbridge.com/

Create an All Business Purposes Entity ENBRIDGE

Select “Service Requester Maintenance (New/Upgrade)”

LINKSYStem Customer Interface LINK Leaming Training Tutorials ContactUs | ENBR’DGE

9/16/2024 4. 10:10:37 AM CDT
# LINK® System Access

[Find an activify

Customer Support . s
it st S ] hport, please call 1-800-827-LINK (5465), 713-989- Click Here for the 2024'LINK

1 = = |> Help Desk &% Additional online support can be - m 20
{. For after hours business support, please contact S ﬂg SChngW*
13-627-5059. : F =

Create Local Admin for Existing Service

Requester

”

‘ LINK® System Security
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Create an All Business Purposes Entity ENBRIDGE

Step by step instructions are listed in the textbox under the tab “General Info”

LINK S_ystem Customer Interface LINK Learning  Training Tutorials  ContactUs S fENIBRIDGE

SystemTest Build: 5.74.00 £ 10:14:35 AM CDT
5
*Svc Req Entity Name: Svc Req Mo: Eff From Date: n
Svc Req Sefup: | ALL BUSINESS PURPOSES v Swvc Req Pty Cd- Eff To Date: I'm not a robot e
reCAPTCHA
Svc Req Name: Svc Req Status: | INCOMPLETE Privacy - Temms

Captcha must be checked to Submit

General Info Details Contacts Addresses Contact Uses System Agreement Error List Local Admin Setup System Access

MAINTAIN AN EXISTING SERVICE REQUESTER:

To edit any information pertaining to the service requester, first press the Edit bution.

To update the detailz of the sernvice requester go to the Details tab.

To add, modify or delete addresses click the Addresses tab.

To view or edit existing contacts for this service requester, add a new contact or delete contacts, click the Contacts tab.

To assign or remove contact uses for a centact go fo the Contact Uses tab.

To view or edit ultimate parent information, primary contact, or company shareholders, click on the erganizational info tab.

To execute one or more LINK System Agreements, click on the System Agreement tab.

Lastly, after all editz have been made, be sure to press the Submit button fo validate and store all changes on the LINK system.
If the changes are not submitted, then they will be lost.

CREATE A NEW SERVICE REQUESTER:
* Enter the name of the service requester that needs fo be created in the above Sve Req field.
* Mext, press the Mew button and if any service requesters are found in our LINK system that have a similar name they will be displayed in a dialog box.
* If similar names are found press OK fo proceed in crealing a new service requester or select an existing service requester to edit.
* Under Service Requester Setup field, select the type of ervice requester that is being created in the Sve Req Setup field. The options are
All Business Purpose and Upstream/Downstream.
- Select All Business Purpose for accessing the LINK System and performing en-line functions requiring a LINK 1D, such as nominations, confirmations, etc.
- Select Downstream/Upstream to allow the service requester to be used solely for downstream or upstream nemination references.
This type of service requester will not have any LINK users.
* Note:
- The field "Service Requester” at the top of the screen is the name your company typically goes by.
- The field "Service Requester Name" on the Details tab is the precise legal name of your company (if different from the name your company typically uses).

LINKe System Security 6




Create an All Business Purposes Entity ENBRIDGE

Enter the name of the entity that you wish to create, check the Captcha box, and hit the “New” button.

L'NKS_VSfEm Customer Interface LINK Learning Training Tutorials Contact Us ENBR'DGE

- —
T
]

SystemTest Build: 3.74.00 [ [ 962024 10:17:31 AM CDT
5
*Svc Req Entity Mame: Svc Req No: Eff From Dafe: h
Svc Reqg Setup: | ALL BUSIMESS PURPOSES " Svc Req Pty Cd: Eff To Date: I'm not a robot o
reCAPTCHA
Swvc Req Mame: Svec Req Status: | INCOMPLETE Privacy - Terms

Capicha must be checked to Submit

General Info Details Contacts Addresses Contact Uses System Agreement Error List Local Admin Setup System Access
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Create an All Business Purposes Entity ENBRIDGE

Local Administration Agreement Form. Read all the terms, agree to the terms, fill out requested information, and hit
“| agree to these terms”. Execute the checkout window that will popup.

G ; ; : X
Local Admin Form Execution Dialog u

151 |
G
For Assistance, please contact the LINK Systems Group at 1-800-827-5465 or at LINK-HELP@Enbridge.com. b
DESIGNATION OF LOCAL ADMIMISTRATION FORM
= On behalf of TESTING COMPANY 2024 (hereafter called LIMK System Subscriber) which has been assigned the unigue service requester propriety code of (NOT ™ ‘]
B ASSIGHNED YET) by the LINK system, you have requested that TESTING COMPANY 2024 be sef up as a system subscriber and that you will be designated as ifs
== Local Security Administrator.  Please read the following explanation of the rights and responsibilities of a Local Security Administrator, type your name at the end of ' B
this form fo indicate TESTING COMPANY 2024's agreement to these terms and to submit your request to become the Local Security Administrator.
& 1. The Local Security Administrator for LINK System Subscriber shall be responsible for agsigning, changing, dizabling, and otherwize managing USERID= and
B passwords for all LINK System Users of LINK System Subscriber, in accordance with the applicable LINK System Agreement(s) and the Enbridge Pipeline tariff(s).
2. The Local Security Administrator will have full rights to all LINK system data belonging to LINK System Subscriber, and can perform all LINK system functions on
=] behalf of LINK System iber, such as ting confracts, p ing capacity rel 3 i inati firming locati . and viewing invoices.
3. The Local Security Administrator can modify address and contact information related to LINK System Subscriber, as well as propose, approve, or terminate any
j“ LINK system security affiliate or agency relationship invelving LINK System Subscriber.
=]
-
;‘:i 4_If the LINK System Subscriber is part of a LINK system security affiliation, then: P
¢ “
th Additional Associated Companies o which the Local Security Administrator designated herein will be granted Local Admin access via the execution of this designation
Local Security Administrater form at the time of form execution:
Currently, TESTING COMPANY 2024 has no Associated Companies with Local Admin access rights.
nt 2
di
58
Cn behalf of the LINKE System Subscriber, | have read and agree fo the above terms and conditions, and agree to serve as the Local Security
] Adminigtrator as described above.
3 .
d 4 )agesto EXEC Create an All Business Purpose...
b
= aftest this agreement is On Behalf of: TESTING COMPANY 2024

3 Signature | TESTING EMPLOYEE Title | MAMAGER

mi

ret Phone | £12.555-6945 Email | ELLIOT GORDON@ENERIDGE COM
2,

1,1

ab Mote: To Execute Agreement please scroll to the end of Designation of Local Administrafion Form, and check all atfestation boxes.

at:
u|:: 4 | agree to these terms and | execuie this Agreement
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Local Security Administrators ENBRIDGE

LSAs are designated employees at a customer company that acts as an administrative authority for their employer

Responsibilities include:
= Creating and disabling LINK IDs
Adding and updating access rights to users
Creating, approving, and renewing agency agreements
Creating affiliation agreements
EDI setup

Enbridge employees cannot execute these functions on behalf of the LSA. If you need assistance with any of these
tasks, please contact your LSA.

The LINK security portal # LINK® System Access %
Go to

LINKSyStem Customer Interface

@~  Customer Activilies {Login)  Informational Posin

Existing User Login
" New User (No Link Id)

gs

Reset or Change your Password

LINK® System Security Tutorials For LINK® application support, please call 1-800-827-LINK (5465), 713-989-LINK or email the
LINK® Help Desk Additional online support can be found on the futorial page. For after
hours business support, please contact Volume Management at 713-827-5059.

Customer Support

« LINK Multifactor Authentication
Reset or r Passwo

Change y

LINK® System Security

« New T{(NO LINK:
» LINK® System Security Tutorials

User Secunty

Affiliation

Agency

=
LIMK Traming
Reports

Service Requester Maintenance

Lacal Admin Maintenance
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https://link.enbridge.com/

Create an All Business Purposes Entity ENBRIDGE

Create a login for the Local Security Administrator. Fill in all requested information and hit “OK”

P e o
B

X
B Create Local Admin for New Service Reguester H

| |

-
E]

For Assistance, please contact the LINK Systems Group at 1-800-827-5485 or at LINK-HELP@Enbridge.com. b

This form will create a new LINKIE System User (as defined in Pipeline’s General Terms and Condifions or Statement of General Terms and Standard Operating
g Conditions, as applicable, of the FER.C Gas Tariff or of the Pipeline as may be amended from fime fo fime) and assign fo that individual a USERID for the LINKE System.
The following rules apply:
1. LINK& USERID can be up to 17 characters after the prefix with no spaces or special characiers.
2. Required Fields are bold.
o 3. Password must be at least 12 characters and must contain 3 of these 4: uppercase, lowercase, numeric, special character.
4. Password cannot contain LINKE USERID.
5. Authorized By is this individual's employer. It canneot be changed once this screen is OK'ed.

*Authorized By: | TESTING COMPANY 2024

E i
7]
o LINK® USERID: = TST TESTERSET
& Password:
4]

Retype Password: | ssssssssssssss

First Name: | TESTING

1t
li ML Phone #: | 512-555-6945
el
T Last Name: EMPLOYEE Fax# | 812.555-6845
| Email Addr: | ELLIOT.GORDON@EMNB
]
bl
Bl
| ha zira fn nress tha Sawa nr Sukbmit hoffon oo werite fhe cenvicre renneztar tn the | IME svetem dafzhazes .
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Create an All Business Purposes Entity ENBRIDGE

Under the “Details” tab enter in all requested information

L ,NKSyStem Customer Interface LINK Learning Training Tutorials Contact Us ENBR'DGE

—
-
— ]

SystemTest Build: 3.74.00 | Login: None ] 104614 AM CDT
8 (=] [+—]
*Syc Req Enfity Mame: | TESTING COMPANY 2024 Svc Req Mo Eff From Date: Verification expired. Check the checkbox
again. H
Svc Req Setup: Sve Req Pty Cd: Eff To Date: . -
&4 B ALL BUSIMNESS PURPOSES ~ g Py I'm not a robot .
Svc Req Hame: | TESTING COM Svc Req Stalus: | INCOMPLETE el

Capicha must be checked to Submit

General Info Details Contacts Addresses Contact Uses System Agreement Error List Local Admin Setup System Access

Svc Req Full Name: | TESTING COMPANY 2024

D-U-N-S& Mo: D&E Website
Svc Req Type: ~
FERC CID Me:
Private/Public Type: ~

LINKe System Security 11




Create an All Business Purposes Entity ENBRIDGE

Under the “Contacts” tab, enter any additional contacts for the company

LfNKS}foEm Customer Interface LINK Learning  Training  Tutorials  Contact Us [ JENIBIRIDGE

__J
=
SystemTest Build: §.74.00 | Login: None ] Y16/2024 11:04:36 AM CDT
5 = =
*5vc Req Enlity Name: | TESTING COMPAMY 2024 Svc Req Mo: Eff From Date: n
Svc Req Setup: | ALL BUSINESS PURPOSES w Svc Req Ply Cd: Eff To Date: \/ I'm not a robot -
reCAPTCHA
Svc Req Mame: | TESTING COM Svc Req Status: | |[NCOMPLETE Privacy - Temms

Capitcha must be checked to Submit

General Info Details Contacts Addresses Contact Uses System Agreement Error List Local Admin Setup System Access

@ Do

Middle Inifial Lazt Name User Id 1D Status Work Phone Mbr Work Fax Nbr

TESTING COM TESTING EMPLOYEE 312-555-6945 812-555-6945 ELLIOT.GORDONEENBRIDGE.1

LINKe System Security 12




Create an All Business Purposes Entity ENBRIDGE

Add an address to your company by editing an existing contact

L,NK System Customer Interface LINK Learning Training Tulorials Contact Us ENBR'DGE
SystemTest Build: 8.74.00 | Login: None ] 11:12:08 AM CDT
8= oo 5o
*Sue Req Enfity Name: | TESTING COMBANY 2024 Sve Req No Eff From Date: Verification expired. Check the checkbox
again. ™
Sve Req Setuj Sve Req Pty Gd Eff To Date: . )
eq Setup: | ALL BUSINESS PURPOSES v eq Pty ‘:’ e e
SvcReq Name: | TESTING COM Svc Req Status: | INCOMPLETE Privacy - Tems
Captcha must be checked to Submit
General Info Details Contacts Addresses Contact Uses System Agreement Error List Local Admin Setup System Access
o
Type: | PERSOHM ~ Dept
= = - :
a First Name: | TESTING MI Last Name: | EMPLOYEE i
Employed-By First Name Middle Initial Last Name 1D Status Work Phone Nbr ‘Work Fax Nbr Work Email ;
Work Email. | ELLIOT.GORDON@ENERIDGE COM Work Phone Mbr- | §12-555-6945
Home Email Work Fax Mbr- | §12-555-6945
il
Other Email
3i Mailing Address Delivery Address
Same as Mailing Address: D
Svc Req Entity Name: | TESTING COMPANY 2024 Svc Req Entity Name: | TESTING COMPANY 2024
I Contact: | TESTING EMPLOYEE Contact I
n *Line 1: *Line 1 i
*Line 2: *Line 2
Line 3 “Line 3
*City City
“State - *State: v
*Zip/Postal Cd: *Zip/Postal Cd
Country: Country:
A Default General Use Contact is required. Would you like to make this contact your Default General Use Contact for all Enbridge business units? N v

B

-

LINKe System Security 13




Create an All Business Purposes Entity ENBRIDGE

Under the “Contact Uses” tab assign a contact use to appropriate contacts. An assigned contact will be sent
relevant information based on the use type. Select the contact and hit “Edit”. To send all information to a single
contact select “General Use”.

LINK Learning Training Tutorials Contad

L ’NKSYStem Customer Interface

New / Edit Contact Uses: Form x|
‘
SystemTest Build: 8.74.00 | Login: None

a B I
Contact: | TESTING EMPLOYEE

=Syc Req Enlity Name: | TESTING COMPANY 2024 Swe Reg No: Eff From Dale: Verification EXD'rEd] ¥

again. =
Svc Req Setup: | ALL BUSINESS PURPOSES v Sve Req Pty Cd: Eff To Date: D fmnota Lise Tuns MCGE
v
Svc Req Name: | TESTING COM Svc Req Status | INCOMPLETE GENERAL USE DEFAULT DEFAULT DEFAULT DEFAULT DEFAULT DEFAULT DEFAULT DEFAULT DEFAULT DEFAULT DEFAl=
Capicha must be chey: CONTRACT
MNOMINATION il
Generalinfo | Details | Contacts | Addresses | ContactUses | Organizationalinfo | SystemAgreement | Emorlist || Local Admin Setup || Syst
MEASUREMEMT

= ; GAS ACCOUNTING INVOICING | | bl | | | | | | | | |
Business Unit: v Use Type v Dl v CONTIRMATION '
STORAGE PLAN

Business Unit Use Type Contact Employed By Default Contact ID YES |
MAIL / DELIVER INVOICE TO DEEAULT .
;. CRITICAL
i PLANT ACCOUNTING INVOICING
I BUSINESS UNIT REMITTANCE CONTACT - I

ENDCE MA IE1HDE
4 4

Mofe: Select the contact from the drop down that needs fo be maintained. Mow use the grid to select how the contact will be used and to which business unit this contact
will be applied by selecting yes or default. A 'yes” indicates the user will be used for that parficular use type. 'Defaulf’ comes into play if two or more people have the same
use type for a service requestier - the person marked as the default contact will be contacted first.  Selecting ™es" or ‘Default’ under the Al column will apply the Yes or
Default contact uses setting to all Enbridge business units.

(o]
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Create an All Business Purposes Entity

ENBRIDGE

You will be required to set a default contact. This can be done while editing the contact. Flip the below toggle to *Y".

Edit Contact
I L

3

Mailing Address

Swe Req Entity Mame:
Contact:

*Line 1:

*Line 2:

*Line 3:

“City:

*State:

*Zip/Postal Cd:

Country:

A Default General Use Contact is required. Would you like to make this contact your Default General Use Coniact for all Enbridge business uniis?

= &=

Type: | PERSON

First Name: | TESTING MI:

Work Email: | ELLIOT GORDON@ENERIDGE. COM
Home Email: | ELLIOT. GORDON@ENERIDGE.COM

Other Email: | ELLIOT GORDON@ENERIDGE.COM

TESTING COMPANY 2024
TESTING EMPLOYEE

915

HOUSTON
TX hd
77078

usA

Dept:

Last Mame:  EMPLOYEE

Work Phone Nbr: | 512.555-5045

Work Fax Mbr: | §12-555-5945

Delivery Address

Same as Mailing Address: |:|
Svc Req Entity Name: | TESTING COMPANY 2024
Contact
*Line 1:
*Line 2:
*Line 3:
“City
*State: w

*Zip/Postal Cd:

Country:

LINKe System Security 15




Create an All Business Purposes Entity ENBRIDGE

Provide Organizational Information. List the primary contact information and nationality of the company. Then provide
the following:

List an ultimate parent company if relevant (51% or more ownership).

Hit “New Parent” to add a parent company.

List the top 3 shareholders for the company.

Hit “New” to add a new shareholder.

General Info Details Contacts Addresses Contact Uses Qrganizational Info System Agreement Error List Local Admin Setup System Access
m Ultimate Parent Company's Information Company's Information
If your company is a multi-tiered company and have another Enfity as the Ultimate Parent, please add Parent Company’s Company's Legal | TESTING COMPANY 2024
Infermation. Ultimate Parent means a company that owns no less than 51% equity either directly or indirectly in the parent and Mame:
Affiliates

Public/Private: | PUBLIC
New Parent
Address: | 915, HOUSTOMN, TX 77079 USA

Ultimate Parent Company's Legal Enfity Name: | TESTING COMPANY 2024

Primary Contact: TESTING EMPLOYEE v

Ultimate Parent Company Public/Private: w Phone Number: | §12.555-5345
Address Line 1: | 915 Country Cd: | USA-United States M Email Addr: | ELLIOT GORDON@ENERIDGE.COM
Address Line 2: State Mame: | Tx Tille: | MANAGER
SLEE | ELSTL Snbettl Nationality: | USA-United Stales v
Company Shareholders
g&%ﬂﬁs please list beneficial holders who directly or indirectly hold 5% or more of your equity securities. If private, pleaze list the top three direct or indirect beneficial holders of your equity m

Company Shareholder For Percent Owned First Name Middle Init Last Mame N afionality ‘Corporation

LINKe System Security 16




ENBRIDGE

Create an All Business Purposes Entity

File system agreements for business units that your company will be doing business on.

For step-by-step instructions on how to file a system agreement see the tutorial

General Info Details Contacts Addresses Contact Uses Organizational Info System Agreement Local Admin Setup
System Access
m Status: D Approved Show Historical
@ Pending
Business Units Covered Form Staius Signature Requester Requester Request TS Mkt Appr St Int Appr St
Mame User ID User Name

AGT, BGS, BSP, EHP, ETNG, MBHP, SG: NOT EXECUTED TESTING EMPI TSTTESTERSE TESTING EMPI 01/01/0001 00:00:00.000 a
BIG NOT EXECUTED TESTING EMPI TSTTESTERSE TESTING EMPI 01/01/0001 00:00:00.000
GB NOT EXECUTED TESTING EMPI TSTTESTERSE TESTING EMPI 01/01/0001 00:00:00.000
GPL NOT EXECUTED TESTING EMPI TSTTESTERSE TESTING EMPI 01/01/0001 00:00:00.000
MCGP NOT EXECUTED TESTING EMPI TSTTESTERSE TESTING EMPI 01/01/0001 00:00:00.000
MHNCA NOT EXECUTED TESTING EMPI TSTTESTERSE TESTING EMPI 01/01/0001 00:00:00.000
MHUS NOT EXECUTED TESTING EMPI TSTTESTERSE TESTING EMPI 01/01/0001 00:00:00.000
MR NOT EXECUTED TESTING EMPI TSTTESTERSE TESTING EMPI 01/01/0001 00:00:00.000

LINKe System Security 17




Create an All Business Purposes Entity ENBRIDGE

Verify that all information is correct and hit “Submit”. Any errors will appear under the tab “Error List” tab.

L’NKS_VStem Customer Interface LINK Learning Training Tutorials Contact Us ENBR'DGE

ane6r2024 1:10:05 PM CDT

SE |

*3Swvc Req Entity Name: | TESTING COMPANY 2024 Swvec Req No: Eff From Date: n
Svc Req Setup: | ALL BUSINESS PURPOSES W Svc Req Phy Cd: Eff To Date: V/ I'm not a robot &
reCAPTCHA
Svc Req Name: | TESTING COM Svc Req Stafus: | INCOMPLETE SOl

Caplcha must be checked to Submit

General Info Details Contacts Addresses Contact Uses Organizational Info System Agreement Error List Local Admin Setup

System Access

o
Task Description

PLEASE PROVIDE A SERVICE REQUESTER TYPE

PLEASE PROVIDE A PUBLIC PRIVATE TYPE

PLEASE PROVIDE A DEFAULT GENERAL USE CONTACT FOR ALL BUSINESS UNITS
PLEASE ADD AT LEAST ONME ADDRESS FOR THE SERVICE REQUESTER

LINKe System Security 18




Creating an
Up/Down Entity

How to Create an Up/Downstream Entity

ENBRIDGE



Create an Up/Down Entity C ENBRIDGE

Step 1
Visit https://link.enbridge.com and select “New User (No LINK ID)”

LINK S.Y stem customer interface LINK® Learning Training Tutorials Contact Us &éNBR’DGE
@~ Customer Activities (Login) Informational Postings
EXiSting User Login L 872272024
New User (No Link Id) |
Reset or Change your Password Emﬁsm W

LINK® System Security Tutorials | 1-800-827-LINK (5465), 713-989-LINK, or email the
iupport can be found on the tutorial page. For after
hours business support, please contact Volume Management at 712-627-5058.

o LINK Muitifactor Authentication
o Reset or Change your Password
o Existing User

o New User (No LINK® id

. ystem Secur utorials

e A\AIa~th e
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https://link.enbridge.com/

ENBRIDGE

Create an Up/Down Entity

Select “New Up/Down Service Requester”

Tutorials ContactUs ¢ ENBR'DGE

LINKsyStem Customer Interface LINK Leaming Training
: 0 0:10 »
@ - A -
oWl |Find an activity Customer Support . s
Click Here for the 2024 LINK

?'bport, please call 1-800-827-LINK (5465), 713-989- +
i . ; @ Help Desk &% Additional online support can be : "m -
e oD . For after hours business support, please contact ek ﬂg Sdmd:"“.‘-

New/Upgrade
(New/Upgrade) 13-627-5059.

Create Local Admin for Existing Service

Requester

( LINK® System Security
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Create an Up/Down Entity ENBRIDGE

Step by step instructions are listed in the textbox under the tab “General Info”

LINK S_ystem Customer Interface LINK Learning  Training Tutorials  ContactUs S fENIBRIDGE

SystemTest Build: 5.74.00 £ 10:14:35 AM CDT
5
*Svc Req Entity Name: Svc Req Mo: Eff From Date: n
Svc Req Sefup: | ALL BUSINESS PURPOSES v Swvc Req Pty Cd- Eff To Date: I'm not a robot e
reCAPTCHA
Svc Req Name: Svc Req Status: | INCOMPLETE Privacy - Temms

Captcha must be checked to Submit

General Info Details Contacts Addresses Contact Uses System Agreement Error List Local Admin Setup System Access

MAINTAIN AN EXISTING SERVICE REQUESTER:

To edit any information pertaining to the service requester, first press the Edit bution.

To update the detailz of the sernvice requester go to the Details tab.

To add, modify or delete addresses click the Addresses tab.

To view or edit existing contacts for this service requester, add a new contact or delete contacts, click the Contacts tab.

To assign or remove contact uses for a centact go fo the Contact Uses tab.

To view or edit ultimate parent information, primary contact, or company shareholders, click on the erganizational info tab.

To execute one or more LINK System Agreements, click on the System Agreement tab.

Lastly, after all editz have been made, be sure to press the Submit button fo validate and store all changes on the LINK system.
If the changes are not submitted, then they will be lost.

CREATE A NEW SERVICE REQUESTER:
* Enter the name of the service requester that needs fo be created in the above Sve Req field.
* Mext, press the Mew button and if any service requesters are found in our LINK system that have a similar name they will be displayed in a dialog box.
* If similar names are found press OK fo proceed in crealing a new service requester or select an existing service requester to edit.
* Under Service Requester Setup field, select the type of ervice requester that is being created in the Sve Req Setup field. The options are
All Business Purpose and Upstream/Downstream.
- Select All Business Purpose for accessing the LINK System and performing en-line functions requiring a LINK 1D, such as nominations, confirmations, etc.
- Select Downstream/Upstream to allow the service requester to be used solely for downstream or upstream nemination references.
This type of service requester will not have any LINK users.
* Note:
- The field "Service Requester” at the top of the screen is the name your company typically goes by.
- The field "Service Requester Name" on the Details tab is the precise legal name of your company (if different from the name your company typically uses).
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Create an Up/Down Entity ENBRIDGE

Enter the name of the entity that you wish to create, check the Captcha box, and hit the “New” button.

LfNKSyZSfEm Customer Interface LINK Learning  Training Tutorials  ContactUs  “_{EINIBRIDGE

]
T
_—

SystemTest Build: 3.74.00 | Login: None 9162024 315220 PM CDT
-
*Svc Req Entity Mame: . . Sve Req Mo: Eff From Date: n
Svc Heq Setup: | UPSTREAMMDOWHSTREAM Svc Req Pty Cd: Eff To Date: 'm not a robot -
reCAPTCHA
Svc Req Mame: Swvc Req Status: | |NCOMPLETE EecyldiSsE

Captcha must be checked to Submit
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Create an Up/Down Entity ENBRIDGE

Create employee contacts under the “Contacts” tab. Hit the “New” button then enter requested information.

LINK System Customer Interface LINK Leaming  Training Tutorials ContactUs . JENIBRIDGE

SystemTest Build: 8.74.00 in; 911672024 | 3:27:08 PM CDT

Svc Req Setup: | UPSTREAMIDOWHSTREAM W Sve Req Ply Cd: Eff To Date: « I'mnot a . l
Svc Req Mame: | TST GO 2024 Svc Req Status: | INCOMPLETE Type: | PERZON V| Dept:
Captcha must be chec First Name: | TESTING MI: Last Name: | EMPLOYEE |
¥ Work Email: | ELLIOT GORDON@ENERIDGE.COM Work Phone Nbr: | §12-555-6945
General Info Details Contacts Addresses Contact Uses System Agreement Error List System Access i Home Email: Work Fax Nbr- | 512-555-6945
Other Email: |
m - 3 Mailing Address Delivery Address
Employed-By First Name Middle Initial Last Name User Id 1D Status Dept Work Phone Nbr Same as Mailing Address. [
Svc Req Entity Name: | TESTING COMPANY 2024 Svc Req Entity Name:  TESTING COMPANY 2024
I Contact | TESTING EMPLOYEE Contact I
m *Line 1: *Line 1: i
i *Line 2: “Line > |
*Line 3: *Line 3:
*City: *City:
*Ctate - *State: ~
*Zip/Postal Cd “Zip/Postal Cd:
Country: Country:
A Default General Use Contact is required. Would you like to make this contact your Default General Use Contact for all Enbridge business units? N w

B =

-
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Create an All Business Purposes Entity

ENBRIDGE

You will be required to set a default contact. This can be done while editing the contact. Flip the below toggle to *Y".

Edit Contact
I L

3

Mailing Address

Swe Req Entity Mame:
Contact:

*Line 1:

*Line 2:

*Line 3:

“City:

*State:

*Zip/Postal Cd:

Country:

A Default General Use Contact is required. Would you like to make this contact your Default General Use Coniact for all Enbridge business uniis?

= &=

Type: | PERSON

First Name: | TESTING MI:

Work Email: | ELLIOT GORDON@ENERIDGE. COM
Home Email: | ELLIOT. GORDON@ENERIDGE.COM

Other Email: | ELLIOT GORDON@ENERIDGE.COM

TESTING COMPANY 2024
TESTING EMPLOYEE

915

HOUSTON
TX hd
77078

usA

Dept:

Last Mame:  EMPLOYEE

Work Phone Nbr: | 512.555-5045

Work Fax Mbr: | §12-555-5945

Delivery Address

Same as Mailing Address: |:|
Svc Req Entity Name: | TESTING COMPANY 2024
Contact
*Line 1:
*Line 2:
*Line 3:
“City
*State: w

*Zip/Postal Cd:

Country:
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Create an Up/Down Entity ENBRIDGE

Under the “Contact Use” tab assign contact uses to appropriate contacts. An assigned contact will be sent
relevant information based on the use type. Select the contact and hit “Edit”. To send all information to a single
contact select “General Use”.

Captcha must be checked to Submit

New | Edit Contact Uses: Form
GeneralInfo | Defails || Contacts | Addresses | ConiactUses | Organizafionalinfo | SystemAgreement | ErorList | LocalAdmin Setup | Syst ‘

Contact: | TESTING EMPLOYEE
1 ;

Business Unit Use Type Contact Employed-By Default Contact ID Lize Tvne 5 - MCGP

GENERAL USE DEFAULT DEFAULT DEFAULT DEFAULT DEFAULT DEFAULT DEFAULT DEFAULT DEFAULT DEFAULT DEFAla
|- CONTRACT

NOMINATION i
MEASUREMENT
GAS ACCOUNTING INVOICING | ||—v| | | | | | | | | |
CONFIRMATION
STORAGE PLAN
MAIL / DELIVER INVOICE TO

DEFAULT |

CRITICAL
PLANT ACCOUNTING INVOICING

I BUSINESS UNIT REMITTANCE COMTACT I
-

»
- ] Row5of13 |

Mofe: Select the contact from the drop down that needs fo be maintained. Mow use the grid to select how the contact will be used and to which business unit this contact
will be applied by selecting yes or default. A 'yes' indicates the user will be used for that pariicular use type. 'Defaull’ comes into play if two or more people have the same
use type for a service requestier - the person marked as the default contact will be contacted first.  Selecting ™es" or ‘Default’ under the Al column will apply the Yes or
Default contact uses setting to all Enbridge business units.

FEADCE MAIFIIDE
1

(o]
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Create an All Business Purposes Entity ENBRIDGE

Verify that all information is correct and hit “Submit”. Any errors will appear under the tab “Error List”.

LINKsyZStEm Customer Interface LINK Learning Training Tutorigls ContactUs [ ENBR'DGE

" —
T
(3

SystemTest Build: 5.74.00 8162024 3:44:05 PM CDT

PLEASE FIX THE ERRORS

SE
™

*Svc Req Entity Name: | TST CO 2024 Sve Req Mo: Eff From Date: Verir':ﬂif'n expired. Check the checkbox
again
Svc Req Setup: Svc Req Pty Cd: Eff To Date: 0 -
g Setup: | UPSTREAMDOWNSTREAM q Pty D I'm not a robot e
Svc Req Name: | TST GO 2024 Svc Req Status: | INCOMPLETE Privecy - Teme

Captcha must be checked to Submit

General Info Details Contacts Addresses Contact Uses System Agreement Error List System Access

oo
Taszk Description

CONTACT IS REQUIRED

PLEASE PROVIDE A DEFAULT GENERAL USE CONTACT FOR ALL BUSINESS UNITS
PLEASE ADD AT LEAST ONE ADDRESS FOR THE SERVICE REQUESTER
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Upgrading to an
All Business Purposes Entity

How to upgrade your entity from Up/Downstream to All Business Purposes

ENBRIDGE



How to Upgrade an Entity ©ENBRIDGE

Step 1
Visit https://link.enbridge.com and select “New User (No LINK ID)”

LINK S.Y stem customer interface LINK® Learning Training Tutorials Contact Us &éNBR’DGE
@~ Customer Activities (Login) Informational Postings
EXiSting User Login L 872272024
New User (No Link Id) |
Reset or Change your Password Emﬁsm W

LINK® System Security Tutorials | 1-800-827-LINK (5465), 713-989-LINK, or email the
iupport can be found on the tutorial page. For after
hours business support, please contact Volume Management at 712-627-5058.

o LINK Muitifactor Authentication
o Reset or Change your Password
o Existing User

o New User (No LINK® id

. ystem Secur utorials

e A\AIa~th e
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https://link.enbridge.com/

How to Upgrade an Entity ENERIDGE

Select “Service Requester Maintenance (New/Upgrade)”

LINK.S}/StemCustomerlnterface LINK Leaming Training Tutorials ContactUs | ENBR’DGE

9/16/2024 4. 10:10:37 AM CDT
# LINK® System Access

[Find an activity

T
it st S ] hport, please call 1-800-827-LINK (5465), 713-989- Click Here for the 2024'LINK

: : |> Help Desk &% Additional online support can be - "“‘*-Traim 2
{. For after hours business support, please contact ik ﬂg SChEdW -
g 3-627-5059. .

Create Local Admin for Existing Service

Customer Support

Requester

”

‘ LINK® System Security
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ENBRIDGE

How to Upgrade an Entity

Enter your company name. Then, flip the Svc Req Setup to “All Business Purposes”.

Contact Us ENBR,DGE

LINK Learning Training Tutorials

LINK System Customer Interface

SMTI2024 10:5720 AM CDT

|
=
SystemTest Build: §.74.00 | Login: None ]

=
*Svc Req Entity Name: | TEST UPGRADE Sve Req No: | 1000029853 Eff From Date: | 08/25/2023
' Eff To Date: | 1/01/2200 I'm not a robot

™

reCAPTCHA

Privacy - Temms

UPSTREAM/DOWHNSTREAM W Svc Req Pty Cd: | T51636

Svec Req Setup: .
Svc Req Name:  |psTREAM/DOWNSTREAM Svec Req Status: | ACTIVE
CREDIT Capicha must be checked fo Submit
[ nususmess rurroses |
| System Agreement Error List Local Admin Setup System Access

General Info Details Contacts Addresses Contact Uses
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How to Upgrade an Entity ENERIDOE

Follow steps on slides 8 -18 on how to setup an All Business Purposes Entity.
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Questions?

Email [ink-help@enbridge.com or call for LINKe System application support

ENBRIDGE


mailto:link-help@enbridge.com
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